JOHN MUIR
.5 HEALTH

Chuong Trinh
HO Tro Bénh
Nhan

Cam O'n Quy Vi Pa Lya Chon John Muir Health
Cam on quy vi d4 lwa chon John Muir Health cho nhu cau
cham sdc stre khde caa minh. Chlng t6i nhan thay rang
nhitng hoa don bat nge c6 thé khién quy vi va gia dinh cam
thay kho xoay x&. D& phuc vu bénh nhan tét hon, John
Muir Health ¢ nhigu chwong trinh khac nhau dé hé tro
thanh toan héa don cho cac dich vu nhan duwgc thong qua
Trung Tam Y T& cua chiing téi. Cac chuong trinh nay
thuéc chuong trinh John Muir Health HELP va duorc liét ké
dudi day.

Dé biét thém thong tin hodc dang ky bat ky dich vu nao
cua chuwong trinh HEL[P, vui long goi dén dudng day

dich vu khach hang ctia van phong thu chi cua chung toi
theo s6 (925) 947-3336, tir thir Hai dén thar Sau, 8 gior
sang dén 4 gior 30 chiéu.

Quy vi cling cd thé truy cap johnmuirhealth.com/patienthelp.

Chwong Trinh H6 Trg Bénh Nhéan
John Muir Health cung cap Chuwong Trinh H6 Tro Bénh
Nhan do John Muir Health tai trg hoan toan. Néu quy vi dd
diéu kién, churong trinh s& chi tra toan bé hogc mét phan
hda don vién phi cda quy vi.
DE du digu kién, quy vi phai dap &ng céac yéu cau vé thu
nhap ho gia dinh va tai san.
Quy vi s& phai dién vao mau Don Xin H6 Trg Bénh Nhan
va ndp cac gidy to can thiét:
« Ban sao cudng phiéu lwong hodc gidy to gan day
nhat cho thay quy vi hién dang that nghiép
« Ban sao to khai thué thu nhap lién bang gan day nhat
cua quy vi, bao gém tat ca cac phu luc
« Bat ky giay to lién quan nao khac can thiét dya
trén hoan canh ca nhan cda quy vi
Dé nhan don dang ky chuong trinh nay hogc nhan ban sao
Chinh Sach Cham Séc Tir Thién cua John Muir Health, hay
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goi dén dudang day dich vu khach hang ctia van phong thu chi
theo s& (925) 947-3336 hoac truy cap
johnmuirhealth.com/patienthelp.

Ké Hoach Thanh Toan

C6 mét churong trinh thanh toan hang thang khong
|ai suat dé giup bénh nhan thanh toan héa don y té
cua minh. Khi xac dinh sé tién trong k& hoach thanh
toan hang thang, trach nhiém tai chinh va thu nhap
gia dinh ctia quy vi sé dugc xem xét cung véi cac
thong tin khac.

Gidm Gia Cho Bénh Nhan Khong C6 Bao Hiém
Bénh nhan khong cé bao hiém khdng c6 hgp déng
bao hiém y té€ thong qua mét bén thir ba. Déi voi
nhitng bénh nhan khong cé bao hiém, John Muir
Health cung cap wu dai giam gia dang ké cho cac
khoan phi duoc 1ap héa don. U'u dai giam gia nay
dugc tw dong ap dung cho hda don ctia bénh nhan
khong c6 bao hiém.

Dich Vu Bu Diéu Kién Cho Medi-Cal
Mac du John Muir Health khéng phai la nha cung cap
c6 hop dong véi bat ky churong trinh Medicaid nao cda
Tiéu Bang, nhuwng chiing toi chap nhan khoan thanh
toan ttr chwong trinh nay cho nhirng bénh nhan da
dang ky va nhan dich vu c&p ctru ngoai tri tai mét
trong cac trung tam y t& cta ching téi. Chung t6i cling
tham gia vao chuwong trinh Medi-Cal gia dinh.
Ngoai ra, John Muir Health con c6 cac dich vu xét diéu
kien mién phi tai ché dé gilip nhirng bénh nhan co thé
da diéu kién nhan Medi-Cal trong qua trinh dang ky.
DE biét thém thong tin vé chwong trinh Medi-Cal caa Tiéu
Bang California va Chwong Trinh Gia Dinh Khoe Manh clia
Tiéu Bang California, vui long truy cap hodc goi:

» www.medi-cal.ca.gov



http://www.medi-cal.ca.gov/

*Chuwong Trinh Medi-Cal (800) 709-8348
«Chuong Trinh Gia Dinh Khée Manh (800) 880-5305

XIN LuU Y: T4t ca cac dich vu hd tro duoc

liét ké & trén chi danh cho vién phi. Dé duoc
hé tro vé bat ky hoa don bac si nao, hay goi
dén duong day dich vu khach hang caa van

phong thu chi theo sé (925) 947- 3336.

Cac Chwong Trinh Bao Hiém Khac

Cé nhirng chuong trinh khac dugc Hat hodc Tiéu Bang
hé trg ma quy vi ¢ thé nén dang ky dé duogc tro gidp chi
tra cac dich vu cham séc strc khoe hién tai hodc twong
lai. M6t s6 chwong trinh nay duoc liét ké dudi day.

Covered California

Covered California 1a mot dich vu mi&n phi gidp két noi
quy Vi véi cac chuwong trinh bao hiém y té€ phu hop. Ho
cling co thé cung cap cho quy vi cac khoan giam gia trong
chwong trinh bao hiém y té.

Dé biét thém thong tin vé chwong trinh Covered California,
vui long goi (800) 300-1506 hodc truy cap coveredca.com/.

Basic Health Care (BHC)

Basic Health Care (BHC) dugrc cung cap thdng qua Hat
Contra Costa. Chuwong trinh nay danh cho nguoi én co
thu nhap thap khdong du diéu kién nhan Medi-Cal hodc
cac chuong trinh cham soc sire khde khac cla tiéu
bang.

M3c du chuwong trinh nay hién khéng bao tra cho bat ky
dich vu nao tai John Muir Health, nhung né sé cho phép
quy vi tiép can cac dich vu tai Trung Tam Y T€ Khu Vue
Contra Costa dé theo ddi hogc cham séc bé sung.

Dé biét thém thong tin vé chuwong trinh Cham Séc Stre
Khée Co Ban nay, vui long goi (800) 771-4270 hoac
truy cap cchealth.org/.

Chwong Trinh B6i Thwérng Nan Nhan California
Né&u quy vi bi thwong do 1a nan nhan cda téi pham, ti€u
bang California c6 chuong trinh tro giup nhitng chi phi
do. Dé biét thém thong tin vé chuong trinh nay hodc dé
dang ky hé trg, vui long goi (800) 777-9229 hosc truy
cap victims.ca.gov/for-victims/.
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Tro Giip Thanh Toan Héa Pon

Cé cac t6 chirc van déng quyén loi cho nguoi tiéu dung
mién phi s& gitp quy vi tim hiéu quy trinh 1ap hoa don va
thanh toan.

Quy vi c6 thé goi cho Lién Minh Ngui Tiéu Dung Y Té theo
s6

(888) 804-3536 hoac truy cap healthconsumer.org/ dé biét
thém thong tin.

Chwong Trinh Khiéu Nai Héa Dorn Vién Phi

Chuong Trinh Khiéu Nai Héa Don Vién Phi la mét chuwong
trinh cda tiéu bang nham xem xét cac quyét dinh ctia bénh
vién vé viéc liéu quy vi cé da diéu kién nhan tre gidp thanh
toan héa don vién phi hay khong.

Né&u quy vi tin rang minh da bi tir chéi hé tro tai chinh do
nham Ian, quy vi cd thé noép don khiéu nai Ién Chuong Trinh
Khiéu Nai Héa Don Bénh Vién.

Hay truy cap HospitalBillComplaint.hcai.ca.gov/ dé biét thém
thong tin va ndp don khiéu nai.

Uéc Tinh Chi Phi
Néu quy vi muén st dung cong cu wace tinh chi phi cda chung toi
cho nhirng [an thdm kham sau nay, vui long truy cap:

johnmuirhealth.com/ patients-and-visitors/payment-and-
insurance/cost-estimator.html.

Mat [an ntra xin cam on quy vi da lya
chon John Muir Health.
Chung t6i mong muén dugrc
lam viéc vai quy vi dé gitp
cung cap cac dich vy hé tro
tai chinh t6t nhat co thé.
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JOHN MUIR
HEALTH

Single Business Office
5003 Commercial Circle
Concord, CA 94520

(925) 947-3336
johnmuirhealth.com



ATTENTION: If you need help in your language, please call (925) 947-3336 or visit the Admissions Departments at Concord Medical
Center or Walnut Creek Medical Center. The office is open Monday - Friday, 8:00 a.m. - 4:30 p.m. and located at 2540 East Street
Concord, CA 94520 or 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Aids and services for people with disabilities, like
documents in braille, large print, audio, and other accessible electronic formats are also available. These services are free.

ATENCION: si necesita ayuda en su idioma, llame al (925) 947-3336 o visite los Departamentos de Admisiones del Centro Médico
Concord o del Centro Médico Walnut Creek. La oficina esta abierta de lunes a vienes de 8:00 a 16:30 y se encuentra en 2540 East
Street Concord, CA 94520 o 1601 Ygnacio Valley Road Walnut Creek, CA 94598. También hay ayudas y servicios disponibles para
personas que padecen de discapacidad, tales como documentos en braille, letra grande, audio y otros formatos electronicos
accesibles. Estos servicios son gratuitos.
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ATTENTION : Pour obtenir de I'aide dans votre langue, appelez le (925) 947-3336 ou présentez-vous au service Admissions du
Concord Medical Center ou du Walnut Creek Medical Center. Le bureau est ouvert du lundi au vendredi, de 8h00 & 16h30, et est
situé au 2540 East Street Concord, CA 94520 ou au 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Des aides et des services
destinés aux personnes handicapées, comme des documents en braille, en gros caractéres, au format audio et dans d’autres formats
électroniques accessibles, sont également disponibles. Ces services sont gratuits.
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ATENCAO: Se precisar de ajuda no seu idioma, ligue para (925) 947-3336 ou visite os Departamentos de Admissao no Concord
Medical Center ou no Walnut Creek Medical Center. O escritorio esta aberto de segunda a sexta-feira, das 8:00 as 16:30, e esta
localizado em 2540 East Street Concord, CA 94520 ou 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Também estao
disponiveis ajudas e servicos para pessoas com deficiéncia, como documentos em braille, letras grandes, audio e outros formatos
electronicos acessiveis. Estes servigos séo gratuitos.
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BHUMAHWE: Ecnun Bam HyxHa NOMOLLb Ha BaLLeM A3blke, noxanyncra, no3soHute (925) 947-3336 unu noceTute npuemMHoe
OTAENeHne MeauUmMHCKoro LieHTpa KoHkopa unn meauumHekui ueHTp BonHat Kpuk. Odonc oTkpbIT noHeaenbHuk-naTHuua ¢ 8:00 go
16:30 n pacnonoxeH no agpecy 2540 Wct Ctput KoHkopa, CA 94520 nnm 1601 ArHacuo Bennein Poag Bonnat Kpuk, CA 94598.
lMomoLLb 1 ycnyri Ans Noaen ¢ orpaHNYeHHbIMU BO3MOXHOCTSMU, Takne Kak LOKYMEHTbI WwpudTom bpainns, 6onbLuoin WwpndT,
ayamo 1 gpyrve OOCTYNHble ANEKTPOHHbIE (hopMaThl TaKkke JOCTYNHbI. 3T yenyru becnnatHbl.

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang (925) 947-3336 o bisitahin ang Admissions Department sa
Concord Medical Center o Walnut Creek Medical Center. Bukas ang opisina Lunes - Biyernes, 8:00 a.m. — 4:30 p.m. at matatagpuan
sa 2540 East Street Concord, CA 94520 0 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Available din ang mga tulong at
serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa braille, malalaking print, audio, at iba pang naa-access na
elektronikong format. Ang mga serbisyong ito ay libre.

LuU Y: Néu quy vi can tro giip bang ngdn ngir caa minh, vui 16ng goi (925) 947-3336 hoc dén Phong Tiép Nhan tai Trung Tam Y
T& Concord hodc Trung Tam Y T& Walnut Creek. Van phong mé cira tir Thér Hai dén Thar Sau, 8 gior sang — 4 gier 30 chiéu va toa
lac tai 2540 East Street Concord, CA 94520 ho3c 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Hé tro' va dich vu danh cho
ngudi khuyét tat, nhu tai liéu bang chir néi, chit in I6n, am thanh va cac dinh dang dién tir dé truy cap khac cling ¢ san. Nhirng
dich vu nay dwoc cung cap mién phi.
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