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Chuong Trinh
HO Tro Bénh
Nhan

Cam O'n Quy Vi Pa Lwa Chon John Muir Health

Cam on quy vi da lwa chon John Muir Health cho nhu cau cham
sdc strc khde caa minh. Chling toi nhan thay rang nhitng hda
don bat nger c6 thé khién quy vi va gia dinh cam thay khé xoay
x&. D& phuc vy bénh nhan t&t hon, John Muir Health ¢6 nhiéu
chuwong trinh khac nhau dé hé trg thanh toan hda don cho cac
dich vu nhan duworc thdng gua Trung Tam Y Té cha ching toi.
Céc chuong trinh nay thugc chwong trinh John Muir Health
HELP va duwoc liét ké dudi day.

Dé biét thém thong tin hodc dang ky bat ky dich vu nao cda
chwong trinh HEL[P, vui long goi dén dudng day dich vu
khach hang cda van phong thu chi caa ching tdi theo sé (925)
947-3336, tlr thir Hai dén thir Sau, 8 gior sang dén 4 gior 30
chiéu.

Quy vj cting c6 thé truy cap johnmuirhealth.com/patienthelp.

Chwong Trinh H6 Trgr Bénh Nhan
John Muir Health cung c&p Chuwong Trinh H6 Trg Bénh Nhan do
John Muir Health tai trg hoan toan. Néu quy vi da diéu kién,
chuong trinh sé chi tra toan bé hoac mét phan héa don vién phi
cda quy Vvi.
D& du diéu kién, quy vi phai dap rng cac yéu cau vé thu nhap
ho gia dinh va tai san.
Quy vi s& phai dién vao mau Don Xin HS Trg Bénh Nhan va nop
CAc gidy tor can thiét:
* Ban sao cudng phiéu luwong hodc gidy to gan day nhat cho
thay quy vi hién dang that nghiép
* Ban sao to khai thué thu nhap lién bang gan day nhat cua
quy vi, bao gém tat ca cac phu luc
* Batky gidy to lién quan nao khac can thiét dya trén
hoan canh ca nhan cda quy vi
Dé nhan don dang ky chuong trinh nay hodc nhan ban sao
Chinh Sach Cham Séc Tir Thién cda John Muir Health, hdy goi
dén dwong day dich vu khach hang cda van phong thu chi theo
s6 (925) 947-3336 hodc truy cap johnmuirhealth.com/patienthelp.

ACCTG-12 (12/28/23)

K& Hoach Thanh Toan

C6 mot chuong trinh thanh toan hang thang khong 1ai suat
dé gilp bénh nhan thanh toan héa don y té cda minh. Khi
xé&c dinh s6 tién trong k& hoach thanh toan hang thang, trach
nhiém tai chinh va thu nhap gia dinh cta quy vi sé dugc
xem xét cung véi cac thong tin khac.

Gidm Gia Cho Bénh Nhan Khong C6 Bao Hiém
Bénh nhan khong c6 bao hiém khong ¢ hop déng bao hiémy
té€ thong qua mét bén tha ba. Dai véi nhitng bénh nhan khéng
¢6 bao hiém, John Muir Health cung cap wu dai gidm gia dang
ké cho céc khoan phi dwoc ap héa don. Uu dai giam gia nay
duoc tu dong ap dung cho héa don cta bénh nhan khéng cé
bao hiém.

Dich Vu Bu Diéu Kién Cho Medi-Cal
Mac du John Muir Health khdng phai 1a nha cung cap c6 hop
deng vai bat ky chwong trinh Medicaid nao cua Tiéu Bang,
nhwng ching t6i chdp nhan khoan thanh toan tir chwong trinh
nay cho nhirng bénh nhan d& dang ky va nhan dich vy cap ctu
ngoai trd tai mot trong cAc trung tdm y té cda ching t6i. Ching
toi cling tham gia vao churong trinh Medi-Cal gia dinh.
Ngoai ra, John Muir Health con ¢ cac dich vu xét diéu kién
mién phi tai chd dé gitip nhitng bénh nhan cé thé du diéu kién
nhan Medi-Cal trong qué trinh dang ky.
Dé biét thém thong tin vé chuong trinh Medi-Cal cGa Tiéu Bang California
va Chuong Trinh Gia Binh Khée Manh cua Tiéu Bang California, vui 1ong
truy cap hoac goi:
e www.medi-cal.ca.gov
* Chuwong Trinh Medi-Cal (800) 709-8348
e Chuong Trinh Gia Binh Khoe Manh (800) 880-5305
XIN LUU Y: T4t ca céc dich vu hd tro dwoc liét ké & trén chi
danh cho vién phi. D& duwgc hd trg vé bat ky hda don bac s
nao, hay goi dén duong day dich vu khach hang caa van
phong thu chi theo sé (925) 947- 3336.


http://www.medi-cal.ca.gov/

Cac Chwong Trinh Bao Hiém Khac

C6 nhirng chuong trinh khac duoc Hat hoic Tiéu Bang ho
tro ma quy vi c6 thé nén dang ky dé dwoc tro gilp chi tra cac
dich vu cham séc scre khée hién tai hogc twong lai. Mét s6
chuong trinh nay duoc liét ké duai day.

Covered California

Covered California la mét dich vu mién phi giGip két néi quy vi
véi cac chuong trinh bao hiém y t& pht hop. Ho ciing c6 thé
cung cap cho quy vi cac khoan giam gié trong chuong trinh bao
hiém y té.

Dé biét thém thong tin vé chwong trinh Covered California, vui
long goi (800) 300-1506 hodc truy cap coveredca.com/.

Basic Health Care (BHC)

Basic Health Care (BHC) dwoc cung c&p thong qua Hat
Contra Costa. Chuwong trinh ndy danh cho nguoi Ién ¢é thu
nhap thap khdng dd diéu kién nhan Medi-Cal hodc céac
chuong trinh chdm séc sire khoe khéac cda tiéu bang.

M3c du chuong trinh nay hién khéng bao tra cho bat ky dich
vu hao tai John Muir Health, nhung nd sé cho phép quy vi
ti€p can cac dich vu tai Trung Tam Y Té& Khu Vyc Contra
Costa dé theo ddi hoac cham séc bé sung.

Dé biét thém thong tin vé chwong trinh Cham Séc Scre Khde
Co Ban nay, vui long goi (800) 771-4270 hoac truy cap
cchealth.org/.

Chuwong Trinh Béi Thwerng Nan Nhan California

Né&u quy vi bi thwong do la nan nhan cua téi pham, tiéu bang
California c6 chuwong trinh trg gidp nhitng chi phi do. D€ biét
thém thong tin vé chuong trinh nay hodc dé dang ky hé tro,
vui long goi (800) 777-9229 hodc truy cap victims.ca.gov/for-
victims/.

ACCTG-12 (12/26/2023) Vi cong déng, phi loi nhuan

Tre Gitp Thanh Toan Héa Don
C6 cac t6 chire van dong quyeén lgi cho ngudi tiéu ding mién phi
s& gilp quy vi tim hi€u quy trinh 1ap hoa don va thanh toan.

Quy vi cd thé goi cho Lién Minh Ngui Tiéu Dung Y T& theo sé
(888) 804-3536 hoac truy cap healthconsumer.org/ dé biét thém
thdng tin.

Chwong Trinh Khiéu Nai Héa Pon Vién Phi
Chuwong Trinh Khiéu Nai Héa Bon Vién Phi la mét chwong trinh
cla tiéu bang nham xem xét cac quyét dinh cGia bénh vién vé
viéc liéu quy vi co da diéu kién nhan tro gilip thanh todn héa don
vién phi hay khéng.

N&u quy vi tin rang minh da bi tr chéi hd tro tai chinh do nham
Ian, quy vi cd thé nop don khi&u nai lén Chuong Trinh Khiéu Nai
Hoa Don Bénh Vién.

Hay truy cap HospitalBillComplaint.hcai.ca.gov/ dé biét thém thong
tin va nép don khiéu nai.

Uéc Tinh Chi Phi

Néu quy vi muén st dung cong cu wéc tinh chi phi cda ching ti cho
nhitng [an tham kham sau nay, vui long truy cap: johnmuirhealth.com/

patients-and-visitors/payment-and-insurance/cost-estimator.html.

Mot [an nira xin cdm on quy vi da Iya chon John Muir Health.
Chng t6i mong mudn dugc lam viéc vai quy vi dé gitp
cung cap cac dich vy hé tro tai chinh tét nhat co thé.
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