
About Real-Time Eligibility

Real-Time Eligibility (RTE) is the electronic verification process* available through 

Community Connect® that confirms patient insurance coverage prior to their appointment.

RTE Benefits

•  Helps to ensure coverage during the date of service

•  Increases claims submissions and reduces claims denials

•  Saves time

– One click during patient registration

–  Options to automate verification

–  Allows more time to make other payment arrangements with patients who are not

covered by insurance

Over 100 large insurance plans are connected with RTE, including:

• Aetna • Golden State • Medicare

• Blue Cross • Health Net • Tricare

• Blue Shield • Humana • United Healthcare

• Cigna • Medi-Cal

* RTE interfaces with the ZirMed® Medical Claims Clearinghouse.

ZirMed is a trademark of ZirMed, Inc.
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Get connected with RTE services today

Contact your local John Muir Health Regional Physician Services Manager




