
 

  

 

   
 

Download, Install & Configure VMware Horizon View Client for MAC 
 

VDI setup portal: https://www.johnmuirhealth.com/custom/external-setup.html 

 
 

1. Navigate to https://vdi.jmhconnect.net in any web browser.  
2. Click on “Install VMware Horizon Client”.  

 

3. Click on “HORIZON 8” and select version “Horizon 7 (5.0)” 

 
 
 
 
 
 



 

  

 

   
 

4. Click on “Go to Downloads” for the version of Mac. 

 
 
 
 
 

5. Click “Download”. 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

   
 

6. Click the Downloads located on the dock, next to trash bin.  Choose VMware-Horizon-Client… 
dmg installer. 

 

 

 
 

7. Agree to the license agreement. 

 



 

  

 

   
 

8. Wait for the application installer to open. 

 

 

9. Drag the VMware Horizon Client icon over to the Applications folder. Double click the 
Applications folder. 

 

 

 

 

 

 

 

 



 

  

 

   
 

10. Locate and launch VMware Horizon Client. 

 

 

 

11. Click “Open” 

 

 

 

 

 

 



 

  

 

   
 

12. Select “Continue” 

 

11. If presented with an “Unable to access Accessibility” dialog, click “OK” 

 

 

12. “Open System Preferences” 

 

 



 

  

 

   
 

13. Click the lock in the bottom left corner 

 

 

 

 

 

 

 

 

 



 

  

 

   
 

 

14. Once unlocked click on “Accessibility”, select the “Privacy” tab, and check VMware Horizon 
Client. Click the lock again to complete the changes. 

 

 

  



 

  

 

   
 

 

11. Enter “VDI.JMHconnect.net” and leave the “Always connect at launch” checked. Click 
“Connect” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

   
 

13. When prompted, type in your JMH login credentials: 
 
If accessing from an external (non JMH-facility) location, enter your ID/User name and VIP Access 6- 
digit passcode and click Login, followed by your AD/Epic password on the next screen. 

 

If accessing from a JMH location, enter your ID/User name and AD/Epic password and click Login. 

 


